
The art of listening



WHAT YOU WILL LEARN

1 Why it is important

2 Tips & Tricks

3 Exercises



HEAR LISTEN





PROFESSIONAL& PERSONAL 
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PARAPHRASING



WHAT?
HOW?
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PUT IT ALL TOGETHER

1 Full attention

2 Eye contact

3 Paraphrasing

4 Open questions

5 Avoid interrupting



5mins

PRACTICE WITH A PARTNER



SUMMARY

1 Present

2 Practice

3 Proactive



Q&A



Let's connect

Daryl Seager Eliška Čejpová


